
 

 

 

 

 
 
PUBLIC AFFAIRS OFFICE 
 
U.S. Embassy | 4

th
 Floor, Rogers House, John Kennedy St, Port Louis | Mauritius 

Tel: (230) 202 4442 | Fax: (230) 212 2808 | Website: http://mauritius.usembassy.gov|  

Facebook: http://www.facebook.com/usembassy.portlouis  

 

 

 

 
 

Embassy of the United States of America 
Port Louis, Mauritius 

 

PRESS RELEASE 

 

Technical Problems Delay United States Visas 
 
Port Louis, June 22, 2015: The United States Bureau of Consular Affairs is in the process 

of resolving technical problems with our visa systems.  Biometric data is not yet processing 

properly to allow embassies and consulates to perform security checks required to issue 

visas.  This is a global issue, and we are working around the clock to fix it.  More than 100 

computer experts from both the private and public sectors across the United States are 

working on this problem 24/7.    That failure is preventing the Department from processing 

and transmitting biometric data checks at visa-issuing embassies and consulates.  We 

cannot bypass the legal requirements to screen visa applicants before we issue visas for 

travel.  Each visa decision is a national security decision, and we take our obligation to 

protect the United States seriously.  We deeply regret the inconvenience to travelers and 

recognize the hardship to those waiting for visas, and in some cases, their family members 

or employers in the United States.  Updates on this issue will be posted on our website :  

http://mauritius.usembassy.gov/visas.html.   

Applications for U.S. visas made after June 8, 2015, are affected by this delay.  Due to the 
systems issues, we have had to close all visa appointments in Mauritius until the issue is 
resolved.  We are making every attempt to contact affected individuals and give them 
details on how to re-schedule.  We are assisting visa applicants with urgent humanitarian 
travel.  Individuals with urgent travel should email us immediately.  All visa questions or 
concerns should be directed to: PTLConsular@state.gov. 

For updated information in English regarding the status of the U.S. Department of State’s 
worldwide visa and passport processing please visit the following 
webpage:  http://travel.state.gov/content/travel/english/news/technological-systems-
issue.html 

 

For press inquiries, please contact the U.S. Embassy's Public Affairs Office. 
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